
/,9(5025(-3/($6$1721�),5(�'(3$570(17 

$FFRPSOLVKPHQWV 
 
�6WDWLRQ�� 

7KH�/3)'�RSHQHG�WKH�1HZ�)LUH�6WDWLRQ����UHSODFLQJ�WKH�ROGHVW�&LW\�
RI� /LYHUPRUH� ILUH� VWDWLRQ� VWLOO� LQ� RSHUDWLRQ�� 7KH� QHZ� PRGHUQ� ILUH�
VWDWLRQ� ZLOO� VXSSRUW� WKH� FRPPXQLW\¶V� H[SDQGLQJ� DQG� FKDQJLQJ�
QHHGV�IRU�WKH�QH[W����\HDUV� 

 

��$SSDUDWXV�5HSODFHPHQW� 

7KH� /3)'� SODFHG� WKUHH� QHZ� PRGHUQ� ILUH� HQJLQHV� LQWR� VHUYLFH��
UHSODFLQJ� WKUHH� RI� LWV� ROGHVW� XQLWV�� 7KHVH� QHZ� ILUH� HQJLQHV�� IURP�
3LHUFH� 0DQXIDFWXULQJ�� EULQJ� WKH� ODWHVW� LQ� VDIHW\� DQG� UHVSRQVH�
HIILFLHQF\�WR�WKH�FRPPXQLWLHV�WKH\�VHUYH� 

 

��7UDLQLQJ�'LYLVLRQ�2YHUKDXO� 

7KH�/3)'¶V�7UDLQLQJ�'LYLVLRQ�H[SHULHQFHG�D�UHQHZHG�FRPPLWPHQW�
DQG� HQHUJ\� WRZDUG� ORFDO� DQG� UHJLRQDO� FROODERUDWLRQ�� � 7KHVH�
FROODERUDWLYH� HIIRUWV� UHVXOWHG� LQ� VWUXFWXUDO� DQG� LQWHUQDO�
LPSURYHPHQWV� WR� WKH� 7UDLQLQJ� &HQWHU� DQG� LWV� DELOLW\� WR� SURYLGH�
LQGXVWU\�OHDGLQJ�WUDLQLQJ�RSSRUWXQLWLHV�� 

³7R�PDNH�RXU�FRPPXQLW\�VDIH�IRU�DOO�FLWL]HQV�WR�OLYH�DQG�ZRUN�WKURXJK�WKH�SURWHFWLRQ�RI�OLIH��

SURSHUW\�DQG�WKH�HQYLURQPHQW���´� 

 

<HDU�(QG�5HSRUW—���� 

+RXVH�)LUH� 

&KLHI¶V�0HVVDJH 
7KH�/LYHUPRUH-3OHDVDQWRQ�)LUH�'HSDUWPHQW�LV�DQ�DOO�ULVN�GHSDUWPHQW��ZKLFK�UHVSRQGV�WR�WKH�
QHHGV�RI�WKH�FRPPXQLWLHV�ZH�VHUYH��UHJDUGOHVV�RI�WKH�QDWXUH�RI�WKH�LQFLGHQW�DQG�EHJLQV�WKH�
SURFHVV�RI�VROYLQJ�WKH�SUREOHP�ZKLOH�ZRUNLQJ�WRZDUGV�D�SRVLWLYH�RXWFRPH� 2XU�GHSDUWPHQW�
ZLOO� FRQWLQXH� WR� EH� D� OHDGHU� LQ� WKH� ILUH� VHUYLFH�� FRPELQLQJ� GHSDUWPHQW� DGYDQFHPHQW� ZLWK�
ILVFDO�UHVSRQVLELOLW\�WR�WKH�FRPPXQLWLHV�ZH�ORYH�DQG�VHUYH�GDLO\��� 
 
$V�)LUH�&KLHI�� ,�ZLOO�FRQWLQXH�WR�HPERG\�WKH�FRUH�YDOXHV�DQG�FROODERUDWLYH�FXOWXUH�WKDW�KDV�
EXLOW�DQ�RUJDQL]DWLRQ�GHGLFDWHG�WR�H[FHSWLRQDO�SXEOLF�VDIHW\�VHUYLFHV�� ,�DP�FRPPLWWHG�WR�RXU�
PHPEHUV��WKH�UHVLGHQWV��YLVLWRUV�DQG�EXVLQHVV�RZQHUV�RI�RXU�FRPPXQLWLHV� � 
 
7KDQN�\RX�IRU�WKH�WDNLQJ�D�PRPHQW�WR�UHYLHZ�RXU�<HDU�(QG�UHSRUW�–������ 

,Q�WKLV�LVVXH� 

·�&KLHI¶V�0HVVDJH 

·�$FFRPSOLVKPHQWV 

· 6WDWLRQ�� 

·��$SSDUDWXV 

·��7UDLQLQJ�'LYLVLRQ 

·�/3)'�3HUIRUPDQFH 

7KH� )LUH� 3UHYHQWLRQ� %XUHDX� WDNHV�D�PXOWL-
IDFHWHG� DSSURDFK� WR� SUHYHQWLRQ� RI� ILUHV� DQG�
KD]DUGRXV� LQFLGHQWV� E\� ZRUNLQJ� ZLWK�
FRPPHUFLDO�� LQGXVWULDO� DQG� UHVLGHQWLDO�
EXVLQHVVHV� DV� ZHOO� DV� PHPEHUV� RI� WKH�
FRPPXQLW\� WR� HQVXUH� IDFLOLWLHV� DUH� GHVLJQHG�
DQG� FRQVWUXFWHG� VDIHO\�� LQVSHFWHG� WLPHO\� DQG�
UHJXODWRU\�FRGHV�DUH�HQIRUFHG��� 
 
7KH� %XUHDX� DOVR� KHOSV� PHPEHUV� RI� WKH�
FRPPXQLW\�XQGHUVWDQG�DQG�SUDFWLFH�ILUH�VDIHW\�
WKURXJK� SXEOLF� HGXFDWLRQ� HYHQWV� VXFK� DV� WKH�
$QQXDO� )LUH� 6DIHW\� ([SR�� VFKRRO� HYHQWV� DQG�
ILUH�VWDWLRQ�WRXUV� 

.H\�)DFWV��)LUH�3UHYHQWLRQ 
3UHYHQWLRQ�$FWLYLWLHV  

 ,QVSHFWLRQV ��� 

 1HZ�&RQVWUXFWLRQ�,QVSHFWLRQV ����� 

 3ODQ�&KHFNV ����� 

 (GXFDWLRQ�3URJUDPV �� 

.H\�)DFWV� 
 )LUH�6WDWLRQV �� 

 (QJLQH�&RPSDQLHV � 

 7UXFN�&RPSDQLHV � 

 5HVSRQVH�$UHD��PL�� ����� 

 )<�������%XGJHW ����������� 

 )7( ��� 

 3RSXODWLRQ�6HUYHG ������� 



3HUIRUPDQFH�0HDVXUHV—���� 

/,9(5025(-3/($6$1721�),5(�'(3$570(17 

5HIOH[�7LPH�6WDQGDUG 

7KH� /LYHUPRUH-3OHDVDQWRQ� )LUH� 'HSDUWPHQW� XWLOL]HV� D� WRWDO� UHIOH[� WLPH� VWDQGDUG� UHVSRQVH� RI� VHYHQ�PLQXWHV� IURP� FDOO� LQWDNH� WR� WKH�
DUULYDO�RI�WKH�ILUVW�UHVSRQGHU�RQ�VFHQH���7KLV�PHDVXUHPHQW�LQFOXGHV�D�FRPSOLDQFH�UDWH�LQFOXVLYH�RI�WKH�IROORZLQJ�FDWHJRULHV� 
 
��PLQXWH�FDOO�SURFHVVLQJ�WLPH����PLQXWH�WXUQRXW�WLPH����PLQXWHV�WUDYHO�WLPH 
 
7KH�FKDUW�EHORZ�UHIOHFWV�WKH�VHYHQ�PLQXWH�VWDQGDUG�IRU�DOO�HPHUJHQF\�FDOOV�IRU�VHUYLFH�'HSDUWPHQW-ZLGH���7KH�DYHUDJH�WRWDO�UHIOH[�WLPH�
LV������ 

6XPPDU\ 

7RWDO� FDOOV� IRU� VHUYLFH� LQ� �����
ZHUH� ������� WKLV� LQFOXGHV� ����
PXWXDO�DLG�FDOOV��� 

7KH� PDMRULW\� RI� LQFLGHQWV� DUH�
PHGLFDO�UHVFXH� DW� ���� RI� DOO�
FDOOV�� � $OWKRXJK� ILUH� UHSUHVHQWV�
RQO\� ��� RI� DOO� FDOOV� IRU� VHUYLFH��
WKH� QDWXUH� DQG� PDJQLWXGH� RI�
WKHVH� LQFLGHQWV� FRQWLQXH� WR�
SUHVHQW� D� VLJQLILFDQW� VDIHW\� DQG�
SURSHUW\� ORVV� ULVN� WR� WKHVH�
FRPPXQLWLHV�� � )LUH� FDOOV� IRU�
VHUYLFH� WRWDOHG� ���� LQ� ������ DQ�
LQFUHDVH�RI����ILUHV��� 

.H\�)DFWV��(PHUJHQF\�5HVSRQVH 
7RWDO�,QFLGHQWV ������ 

 (PHUJHQF\�0HGLFDO�,QFLGHQWV ����� 

 )LUHV ��� 

 +D]0DW��+D]DUGRXV�&RQGLWLRQ ��� 

 2WKHU��LQFOXGLQJ�VHUYLFH�UHTXHVWV��IDOVH�
DODUPV��JRRG�LQWHQW�UHVSRQVHV��DQG� 
FDQFHOHG�LQ�URXWH�LQFLGHQWV� ����� 

6HUYLFH�&DOO�7UHQGV 

7RWDO� QXPEHU� RI� LQFLGHQWV� FRQWLQXHV� WR� LQFUHDVH�
����� RQ� D� ILYH� \HDU� DYHUDJH�� � ,Q� ������ WKH�
LQFUHDVH� LQFLGHQWV� RI� ������ UHSUHVHQWV� DQ� �����
LQFUHDVH� FRPSDUHG� WR� ������ � 7KH� LQFUHDVH� LV�
PDLQO\� UHDOL]HG� LQ�PHGLFDO�UHVFXH�FDOOV� IRU�VHUYLFH�
DQG�FRUUHODWHV�ZLWK�SRSXODWLRQ�JURZWK��� 

Station: 1 2 3 4 5 6 7 8 9 10 All 

Call Processing Time 0:45 0:47 0:48 0:43 0:45 0:46 0:45 0:50 0:47 0:52 0:45 

Turnout Time 1:23 1:18 1:24 1:14 1:18 1:22 1:25 1:24 1:22 1:34 1:22 

Travel Time 3:36 3:27 3:46 4:04 4:21 3:27 3:26 3:42 4:13 3:22 3:43 

Total Reflex Time 5:48 5:35 6:03 6:03 6:30 5:39 5:39 6:02 6:26 5:52 6:03 

Total Incidents  1,123 1,043 1,487 1,517 175 1,509 2,661 1,290 1,367 604 12,776 

0 100 200

Other

Vehicle

Structure

Trash

Vegetation

�ǀĞƌĂŐĞ�-��D^�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ Ϭ͗ϰϯ Ϭ͗ϰϲ Ϭ͗ϱϯ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗Ϯϭ ϭ͗Ϯϭ ϭ͗ϮϮ 

dƌĂǀĞů�dŝŵĞ ϯ͗ϰϯ ϯ͗ϯϭ ϯ͗ϰϯ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϱ͗ϱϮ ϱ͗ϰϯ ϲ͗ϬϮ 

�ǀĞƌĂŐĞ�-�&ŝƌĞ�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ ϭ͗Ϭϰ ϭ͗ϭϬ ϭ͗Ϭϭ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗Ϯϵ ϭ͗Ϯϵ ϭ͗ϮϬ 

dƌĂǀĞů�dŝŵĞ ϯ͗ϯϭ ϯ͗ϯϳ ϯ͗ϱϰ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϲ͗ϭϵ ϲ͗Ϯϱ ϲ͗ϯϭ 

  

$OO�&DOOV�E\�&RQFHQWUDWLRQ 



/3)'�6(59,1*�7+(�&,7<�2)�/,9(5025( 

3HUIRUPDQFH�0HDVXUHV—���� 

5HIOH[�7LPH�6WDQGDUG 

7KH� /LYHUPRUH-3OHDVDQWRQ� )LUH� 'HSDUWPHQW� XWLOL]HV� D� WRWDO� UHIOH[� WLPH� VWDQGDUG� UHVSRQVH� RI� VHYHQ�PLQXWHV� IURP� FDOO� LQWDNH� WR� WKH�
DUULYDO�RI�WKH�ILUVW�UHVSRQGHU�RQ�VFHQH���7KLV�PHDVXUHPHQW�LQFOXGHV�D�FRPSOLDQFH�UDWH�LQFOXVLYH�RI�WKH�IROORZLQJ�FDWHJRULHV� 
 
��PLQXWH�FDOO�SURFHVVLQJ�WLPH����PLQXWH�WXUQRXW�WLPH����PLQXWHV�WUDYHO�WLPH 
 
7KH�FKDUW�EHORZ�UHIOHFWV�WKLV�VHYHQ�PLQXWH�VWDQGDUG�IRU�DOO�HPHUJHQF\�FDOOV�IRU�VHUYLFH�'HSDUWPHQW-ZLGH���7KH�DYHUDJH�WRWDO�UHIOH[�WLPH�
LV������ 

^ƚĂƟŽŶ ϲ ϳ ϴ ϵ ϭϬ dŽƚĂůƐ 
�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ Ϭ͗ϰϲ Ϭ͗ϰϱ Ϭ͗ϱϬ Ϭ͗ϰϳ Ϭ͗ϱϮ Ϭ͗ϰϲ 
dƵƌŶŽƵƚ�dŝŵĞ ϭ͗ϮϮ ϭ͗Ϯϱ ϭ͗Ϯϰ ϭ͗ϮϮ ϭ͗ϯϰ ϭ͗ϮϮ 
dƌĂǀĞů�dŝŵĞ ϯ͗Ϯϳ ϯ͗Ϯϲ ϯ͗ϰϮ ϰ͗ϭϯ ϯ͗ϮϮ ϯ͗ϯϯ 
dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϱ͗ϯϵ ϱ͗ϯϵ ϲ͗ϬϮ ϲ͗Ϯϲ ϱ͗ϱϮ ϱ͗ϱϱ 

dŽƚĂů�/ŶĐŝĚĞŶƚƐ ���ϭ͕ϱϬϵ� �������Ϯ͕ϲϲϭ� �������ϭ͕ϮϵϬ� �������ϭ͕ϯϲϳ� ����������ϲϬϰ� ��������ϳ͕ϰϯϭ� 

.H\�)DFWV��(PHUJHQF\�5HVSRQVH 

7RWDO�,QFLGHQWV ����� 

 (PHUJHQF\�0HGLFDO�,QFLGHQWV ����� 

 )LUHV ��� 

 +D]0DW��+D]DUGRXV�&RQGLWLRQ ��� 

 2WKHU��LQFOXGLQJ�VHUYLFH�UHTXHVWV��
IDOVH�DODUPV��JRRG�LQWHQW�UHVSRQVHV��
DQG�FDQFHOHG�LQ�URXWH�LQFLGHQWV� ����� 

5HVSRQVH�$UHD ������0L�� 

&LW\�3RSXODWLRQ ������ 

6XPPDU\ 

7RWDO� FDOOV� IRU� VHUYLFH� LQ� ����� ZHUH�
������� � 7KLV� UHSUHVHQWHG� D� ���
LQFUHDVH� RYHU� ����� DQG� DQ� \HDUO\�
DYHUDJH� RI� ��� � RYHU� D� ILYH� \HDU�
SHULRG� 

7KH�PDMRULW\�RI�LQFLGHQWV�DUH�PHGLFDO�
UHVFXH� DW� ���� RI� DOO� FDOOV� DQG�
FRUUHODWHV�WR�SRSXODWLRQ�LQFUHDVHV� 

�D^�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ Ϭ͗ϰϯ Ϭ͗ϰϱ Ϭ͗ϰϲ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗ϭϵ ϭ͗Ϯϯ ϭ͗Ϯϰ 

dƌĂǀĞů�dŝŵĞ ϯ͗ϰϯ ϯ͗ϯϬ ϯ͗ϯϴ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϱ͗ϰϵ ϱ͗ϰϮ ϱ͗ϱϮ 

&ŝƌĞ�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ ϭ͗Ϭϰ ϭ͗ϭϭ ϭ͗Ϭϯ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗Ϯϱ ϭ͗Ϯϵ ϭ͗ϭϳ 

dƌĂǀĞů�dŝŵĞ ϯ͗Ϯϱ ϯ͗ϯϳ ϯ͗ϱϳ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϲ͗ϭϬ ϲ͗Ϯϵ ϲ͗ϯϰ 

  

$OO�/LYHUPRUH�&DOOV�E\�&RQFHQWUDWLRQ 



/3)'�6(59,1*�7+(�&,7<�2)�/,9(5025( 

3HUIRUPDQFH�0HDVXUHV—���� 
&RPPXQLW\�6XUYH\ 

7KH� &LW\� RI� /LYHUPRUH� DVNHG� LW¶V� FRQVWLWXHQWV� WR� UDWH� )LUH� 'HSDUWPHQW� VHUYLFHV� LQ� WKH� IROORZLQJ� DUHDV�� � ILUH� VHUYLFHV��
DPEXODQFH�RU�HPHUJHQF\�PHGLFDO�VHUYLFHV��ILUH�SUHYHQWLRQ�DQG�HGXFDWLRQ��HPHUJHQF\�SUHSDUHGQHVV��� 
 
 
 WůĞĂƐĞ�ZĂƚĞ�ƚŚĞ�&ŝƌĞ�^ĞƌǀŝĐĞ ϮϬϭϬ� ϮϬϭϮ ϮϬϭϰ ϮϬϭϲ 

-&ŝƌĞ�^ĞƌǀŝĐĞƐ ϵϰй ϵϯй ϵϯй ϵϰй 

-�ŵďƵůĂŶĐĞͬ�D^�^ĞƌǀŝĐĞƐ ϵϭй ϴϵй ϴϵй ϵϭй 
-&ŝƌĞ�WƌĞǀĞŶƟŽŶ�^ĞƌǀŝĐĞƐ ϳϴй ϳϱй ϳϳй ϳϴй 

-�ŵĞƌŐĞŶĐǇ�WƌĞƉĂƌĞĚŶĞƐƐ�^ĞƌǀŝĐĞƐ ϱϰй ϰϴй ϰϵй ϰϴй 

-ZĞƐŝĚĞŶƚƐ�^ƚŽĐŬĞĚ�^ƵƉƉůŝĞƐ�ĨŽƌ�ĂŶ��ŵĞƌŐĞŶĐǇ E� E� ϰϯй ϯϳй 

     

30% 35% 40% 45%

2014

2016

Residents Who Stock 
Supplies for an 

Emergency

&RPPXQLW\�(GXFDWLRQ�DQG�'LVDVWHU�3UHSDUHGQHVV 

7KH�&LW\�RI�/LYHUPRUH�LV�VXEMHFW�WR�WKH�WKUHDW�RI�PXOWLSOH�W\SHV�RI�QDWXUDO�DQG�KXPDQ�FDXVHG�GLVDVWHUV���)ROORZLQJ�D�PDMRU�
GLVDVWHU��VXFK�DV�DQ�HDUWKTXDNH��WKHUH�ZLOO�QRW�EH�HQRXJK�ILUVW�UHVSRQGHUV�DYDLODEOH�WR�PHHW�DOO�LPPHGLDWH�QHHGV�RI�WKH�
FRPPXQLW\���,W�LV�LPSRUWDQW�WKDW�LQGLYLGXDOV��IDPLOLHV�DQG�EXVLQHVVHV�WDNH�SUHFDXWLRQV�DQG�SUHSDUH�WR�EH�RQ�WKHLU�RZQ�IRU�
��WR���GD\V�IROORZLQJ�D�GLVDVWHU��� 

7KH� /LYHUPRUH-3OHDVDQWRQ� )LUH� 'HSDUWPHQW� SURPRWHV� GLVDVWHU� SUHSDUHGQHVV�
WKURXJK�SURYLGLQJ�PDWHULDOV�� SXEOLF�SUHVHQWDWLRQV��RIIHULQJ�&RPPXQLW\�(PHUJHQF\�
5HVSRQVH�7HDP��&(57��WUDLQLQJ�DQG�SDUWLFLSDWLQJ�LQ�SXEOLF�HGXFDWLRQ�HYHQWV� 

 
 

.H\�)DFWV��'LVDVWHU�3UHSDUDWLRQ 
(GXFDWLRQ�$FWLYLWLHV  

 &(57�&ODVVHV�2IIHUHG � 

 &(57�*UDGXDWHV �� 

 3URJUDP�+RXUV ��� 



/3)'�6(59,1*�7+(�&,7<�2)�3/($6$1721 

3HUIRUPDQFH�0HDVXUHV—���� 

5HIOH[�7LPH�6WDQGDUG 

7KH� /LYHUPRUH-3OHDVDQWRQ� )LUH� 'HSDUWPHQW� XWLOL]HV� D� WRWDO� UHIOH[� WLPH� VWDQGDUG� UHVSRQVH� RI� VHYHQ�PLQXWHV� IURP� FDOO� LQWDNH� WR� WKH�
DUULYDO�RI�WKH�ILUVW�UHVSRQGHU�RQ�VFHQH���7KLV�PHDVXUHPHQW�LQFOXGHV�D�FRPSOLDQFH�UDWH�LQFOXVLYH�RI�WKH�IROORZLQJ�FDWHJRULHV� 
 
��PLQXWH�FDOO�SURFHVVLQJ�WLPH����PLQXWH�WXUQRXW�WLPH����PLQXWHV�WUDYHO�WLPH 
 
7KH�FKDUW�EHORZ�UHIOHFWV�WKLV�VHYHQ�PLQXWH�VWDQGDUG�IRU�DOO�HPHUJHQF\�FDOOV�IRU�VHUYLFH�'HSDUWPHQW-ZLGH���7KH�DYHUDJH�WRWDO�UHIOH[�WLPH�
LV������ 

^ƚĂƟŽŶ ϭ Ϯ ϯ ϰ ϱ �ůů 
�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ ���� Ϭ͗ϰϳ Ϭ͗ϰϴ Ϭ͗ϰϯ Ϭ͗ϰϱ Ϭ͗ϰϱ 
dƵƌŶŽƵƚ�dŝŵĞ ���� ϭ͗ϭϴ ϭ͗Ϯϰ ϭ͗ϭϰ ϭ͗ϭϴ ϭ͗Ϯϵ 
dƌĂǀĞů�dŝŵĞ ���� ϯ͗Ϯϳ ϯ͗ϰϲ ϰ͗Ϭϰ ϰ͗Ϯϭ ϯ͗ϱϬ 
dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ���� ϱ͗ϯϱ ϲ͗Ϭϯ ϲ͗Ϭϯ ϲ͗ϯϬ ϲ͗ϭϮ 
dŽƚĂů�/ŶĐŝĚĞŶƚƐ ���������� �������������� �������������� �������������� ��������������� ��������������� 

.H\�)DFWV��(PHUJHQF\�5HVSRQVH 

7RWDO�,QFLGHQWV ����� 

 (PHUJHQF\�0HGLFDO�,QFLGHQWV ����� 

 )LUHV ��� 

 +D]0DW��+D]DUGRXV�&RQGLWLRQ �� 

 2WKHU��LQFOXGLQJ�VHUYLFH�UHTXHVWV��
IDOVH�DODUPV��JRRG�LQWHQW�UHVSRQVHV��
DQG�FDQFHOHG�LQ�URXWH�LQFLGHQWV� ����� 

5HVSRQVH�$UHD ������0L�� 

&LW\�3RSXODWLRQ ������ 

6XPPDU\ 

7RWDO� FDOOV� IRU� VHUYLFH� LQ� ����� ZHUH�
������� � 7KLV� UHSUHVHQWHG� D� ���
LQFUHDVH� RYHU� ����� DQG� D� \HDUO\�
DYHUDJH� RI� ��� � RYHU� D� ILYH� \HDU�
SHULRG� 

7KH�PDMRULW\�RI�LQFLGHQWV�DUH�PHGLFDO�
UHVFXH� DW� ���� RI� DOO� FDOOV� DQG�
FRUUHODWHV�WR�SRSXODWLRQ�LQFUHDVHV� 

&ŝƌĞ�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ ϭ͗Ϭϰ ϭ͗Ϭϴ Ϭ͗ϱϵ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗ϯϱ ϭ͗Ϯϴ ϭ͗Ϯϱ 

dƌĂǀĞů�dŝŵĞ ϯ͗ϯϵ ϯ͗ϯϳ ϯ͗ϯϳ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϲ͗ϯϭ ϲ͗ϭϲ ϲ͗ϭϮ 

�D^�ZĞƐƉŽŶƐĞ 

zĞĂƌ ϮϬϭϰ ϮϬϭϱ ϮϬϭϲ 

        

�Ăůů�WƌŽĐĞƐƐŝŶŐ�dŝŵĞ Ϭ͗ϰϯ Ϭ͗ϰϳ ϭ͗Ϭϰ 

dƵƌŶŽƵƚ�dŝŵĞ ϭ͗Ϯϰ ϭ͗ϭϵ ϭ͗ϭϵ 

dƌĂǀĞů�dŝŵĞ ϯ͗ϰϯ ϯ͗ϯϬ ϯ͗ϰϳ 

dŽƚĂů�ZĞŇĞǆ�dŝŵĞ ϱ͗ϱϰ ϱ͗ϰϭ ϲ͗ϭϰ 

  

$OO�3OHDVDQWRQ�&DOOV�E\�&RQFHQWUDWLRQ 



/3)'�6(59,1*�7+(�&,7<�2)�3/($6$1721 

3HUIRUPDQFH�0HDVXUHV—���� 

&RPPXQLW\�(GXFDWLRQ�DQG�'LVDVWHU�3UHSDUHGQHVV 

7KH�&LW\�RI�3OHDVDQWRQ� LV�VXEMHFW� WR� WKH� WKUHDW�RI�PXOWLSOH� W\SHV�RI�QDWXUDO�DQG�KXPDQ�FDXVHG�GLVDVWHUV�� �)ROORZLQJ�D�
PDMRU�GLVDVWHU��VXFK�DV�DQ�HDUWKTXDNH��WKHUH�ZLOO�QRW�EH�HQRXJK�ILUVW�UHVSRQGHUV�DYDLODEOH�WR�PHHW�DOO�LPPHGLDWH�QHHGV�
RI�WKH�FRPPXQLW\���,W�LV� LPSRUWDQW�WKDW�LQGLYLGXDOV��IDPLOLHV�DQG�EXVLQHVVHV�WDNH�SUHFDXWLRQV�DQG�SUHSDUH�WR�EH�RQ�WKHLU�
RZQ�IRU���WR���GD\V�IROORZLQJ�D�GLVDVWHU��� 

7KH� /LYHUPRUH-3OHDVDQWRQ� )LUH� 'HSDUWPHQW� SURPRWHV� GLVDVWHU� SUHSDUHGQHVV�
WKURXJK� SURYLGLQJ�PDWHULDOV�� SXEOLF� SUHVHQWDWLRQV�� RIIHULQJ�&RPPXQLW\� (PHUJHQF\�
5HVSRQVH�7HDP��&(57��WUDLQLQJ�DQG�SDUWLFLSDWLQJ�LQ�SXEOLF�HGXFDWLRQ�HYHQWV� 

&RPPXQLW\�6XUYH\ 

,Q�-XQH��������WKH�&LW\�RI�3OHDVDQWRQ�FRQGXFWHG�D�VXUYH\�RI�����UDQGRPO\�VHOHFWHG�YRWHUV�WKURXJK�ODQGOLQHV��FHOO�SKRQHV�
DQG� SHUVRQDO� LQWHUYLHZV�� � 7KURXJK� D� VHULHV� RI� TXHVWLRQV�� FLWL]HQV� H[SUHVVHG� WKHLU� SULRULWLHV� DQG� H[SHULHQFHV� ZLWK� FLW\�
VHUYLFHV�LQFOXGLQJ�WKH�)LUH�'HSDUWPHQW���)LUH�SURWHFWLRQV�VHUYLFHV�UDQNV�KLJK�LQ�SULRULW\�DQG�DOVR�LQ�VDWLVIDFWLRQ��� 
 

^ƵƌǀĞǇ�YƵĞƐƟŽŶƐ�ĨŽƌ�>W&�  
+RZ�LPSRUWDQW�LV«  
-3URYLGLQJ�ILUH�SURWHFWLRQ�DQG�HPHUJHQF\�VHUYLFHV" ��� 
-&RQGXFWLQJ�ILUH�FRGH�VDIHW\�LQVSHFWLRQV" ��� 
-0DQDJLQJ�WKH�SHUPLWWLQJ�SURFHVV�IRU�QHZ�FRQVWUXFWLRQ�RU�UHPRGHOV" ��� 

+RZ�VDWLVILHG�DUH�\RX�SHUVRQDOO\�ZLWK�WKH�MRE�EHLQJ�GRQH�E\�«  
-3URYLGLQJ�ILUH�SURWHFWLRQ�DQG�����HPHUJHQF\�VHUYLFHV" ��� 
-&RQGXFWLQJ�ILUH�FRGH�VDIHW\�LQVSHFWLRQV" ��� 
-0DQDJLQJ�WKH�SHUPLWWLQJ�SURFHVV�IRU�QHZ�FRQVWUXFWLRQ�RU�UHPRGHOV" ��� 
  

  

.H\�)DFWV��'LVDVWHU�3UHSDUDWLRQ 
(GXFDWLRQ�$FWLYLWLHV  

 &(57�&ODVVHV�2IIHUHG � 

 &(57�*UDGXDWHV �� 

 3URJUDP�+RXUV ��� 


